RENT A SUV (PTY) LTD

TERMS & CONDITIONS

1. DEFINITIONS IN THIS AGREEMENT, UNLESS THE CONTEXT INDICATES OTHERWISE, THE FOLLOWING EXPRESSIONS SHALL
BEAR THE FOLLOWING MEANINGS:

T.1"RENT A SUV”, "US" ,“WE" AND “OUR’" MEANS RENT A SUV (PTY) LTD, ITS SUB-LICENSEES AND RENTAL AGENCIES;

1.2 “THE RENTER"” OR “YOU"” MEANS RENTER 1 AND/OR RENTER 2 AND INCLUDES THE DRIVER OF THE VEHICLE, AS
INDICATED OVERLEAF; 1.3 “THE DRIVER"” MEANS YOU AND/OR THE DRIVER AND/OR THE ADDITIONAL DRIVER AS
STIPULATED OVERLEAF;

1.4 “THE VEHICLE" MEANS THE VEHICLE/S IDENTIFIED IN THIS DOCUMENT OR ANY OTHER REPLACEMENT VEHICLE
PROVIDED TO YOU BY US (INCLUDING THE VEHICLES DOCUMENT, KEYS, VEHICLE ELECTRONIC OR REMOTE ACTIVATION
DEVICES, TYRES, TOOLS AND ACCESSORIES SUPPLIED WITH THE VEHICLE);

1.5 “THE RENTAL PERIOD"” MEANS THE PERIOD BETWEEN THE “DATE AND TIME OUT" AND THE "AGREED RETURN DATE
AND TIME" AS SPECIFIED OVERLEAF, OR IF SUCH PERIOD IS EXTENDED, THE TIME AND DATE ENTERED ON “RENT A SUV'S”
RECORDS;

1.6 “THE OFFICIAL RATES” MEANS OUR RATES CHARGED FROM TIME TO TIME AND/OR IN TERMS OF THE OFFICIAL RATES
PUBLISHED AND AMENDED FROM TIME TO TIME, APPLICABLE TO THE VEHICLE RENTED IN TERMS OF THIS AGREEMENT
AND WHICH ARE AVAILABLE AT ANY OF OUR OFFICES;

1.7 “THE LIABILITY WAIVER"” MEANS THE WAIVERS AS REFERRED TO IN CLAUSE 5, AND IN THE INFORMATION BROCHURE,
TO INCLUDE BUT NOT LIMITED TO THE ITEMS IDENTIFIED AS CDW, SCDW, TLW, STLW, TGDW, HDW.

2. RISK AND DELIVERY

2.1. THE VEHICLE SHALL BE AT YOUR SOLE RISK FROM THE DATE AND TIME OF DELIVERY OF THE VEHICLE UNTIL THE
VEHICLE IS RETURNED TO US. YOU UNDERTAKE TO RETURN THE VEHICLE UNDAMAGED, IN GOOD ORDER AND IN A
ROADWORTHY CONDITION, FAIR WEAR AND TEAR ACCEPTED. THE ONUS IS ON YOU TO INSPECT THE VEHICLE
IMMEDIATELY UPON DELIVERY TO ENSURE THAT THE VEHICLE IS FREE OF ANY DEFECTS AND IS NOT DAMAGED AND OR
SCRATCHED. YOUR FAILURE TO DO SO AND TO REPORT SAME TO OURSELVES SHALL RESULT IN THE VEHICLE BEING
DEEMED TO BE IN GOOD CONDITION, ORDER AND REPAIR AND YOU SHALL ACCORDINGLY BE LIABLE FOR ALL AND
ANY DAMAGES TO THE VEHICLE AND THE RELATED CHARGES THEREFORE;

2.2. YOU SHALL RETURN THE VEHICLE, ON THE EXPIRY OR TERMINATION OF THIS AGREEMENT, AT YOUR EXPENSE TO OUR
AUTHORIZED REPRESENTATIVE AT THE AGREED RETURN LOCATION DESCRIBED OVERLEAF OR SUCH LOCATION AS
AGREED TO BY US AND CONFIRMED IN THIS DOCUMENT AND ENTERED ON RENT A SUV'S RECORDS. THE RENTER
ACKNOWLEDGES THAT FAILURE TO RETURN THE VEHICLE IN TERMS OF THIS AGREEMENT SHALL CONSTITUTE ILLEGAL
POSSESSION BY HIM/HER, AND RENT A SUV MAY REPOSSESS THE VEHICLE WHEREVER SAME MAY BE FOUND AND FROM
WHOMSOEVER IS IN POSSESSION THEREOF;

2.3. IF THE RENTER OR THE DRIVER OR ANY PERSON NOMINATED OVERLEAF RETURNS THE VEHICLE TO ANY BRANCH OF
RENT A SUV THE RENTER AND/OR DRIVER AND/OR SUCH PERSON SHALL:

2.3.1. PARK THE VEHICLE IN RENT A SUV'S RESERVED PARKING;

2.3.2. ENSURE THAT THE VEHICLE IS PROPERLY LOCKED AND SECURE;

2.3.3. HAND THE KEYS OF THE VEHICLES TO AN AUTHORIZED REPRESENTATIVE OF RENT A SUV AT RENT A SUV'S OFFICES
WHERE RENT A SUV'S OFFICE ARE OPEN FOR BUSINESS;

2.3.4. LEAVE THE KEYS IN THE DROP SAFE PROVIDED AT THE OFFICES OF RENT A SUV WHERE RENT A SUV OFFICES ARE
NOT OPEN FOR BUSINESS;

2.4. THE SOLE RISK OF LOSS OR DAMAGE TO THE VEHICLE SHALL REMAIN VESTED IN YOU UNTIL SUCH TIME AS WE HAVE
RECORDED THE RETURN OF THE VEHICLE;
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2.5.IN THE EVENT THAT THE VEHICLE HAS A TRACKING DEVICE INSTALLED ALL OR ANY INFORMATION OBTAINED BY US
FROM SUCH DEVICE SHALL BE PRIMA FACIE PROOF OF ALL READINGS AND RECORDINGS IN RESPECT OF SUCH
VEHICLE AND WE SHALL BE ENTITLED TO UTILIZE IT IN ANY LEGAL PROCEEDINGS.

3. WARRANTIES BY YOU, YOU WARRANT THAT:

3.1. ALL INFORMATION GIVEN BY YOU TO US IS TRUE AND CORRECT;
3.2. THE DRIVER HOLDS A VALID DRIVER'S LICENSE FOR THE VEHICLE, HAS NOT BEEN CONVICTED OF ANY CRIMINAL
OFFENCE WHICH RESULTED IN THE

ENDORSEMENT OR CANCELLATION OF HIS/HER DRIVERS LICENCE, AND WILL NOT DRIVE THE MOTOR VEHICLE UNDER
THE INFLUENCE OF ALCOHOL OR ANY OTHER CENTRAL NERVOUS SYSTEM STIMULANT;

3.3. NEITHER YOU, NOR THE DRIVER, ARE PHYSICALLY PREVENTED FROM OPERATING THE VEHICLE SAFELY; 3.4. NO
PERSON OTHER THAN THE DRIVER AND OR ADDITIONAL DRIVER RECORDED IN THIS AGREEMENT SHALL DRIVE THE
VEHICLE;

3.5. THE DRIVER WILL LOCK THE VEHICLE AND ACTIVATE ANY BURGLAR ALARM OR PROTECTION SYSTEM INSTALLED IN
THE VEHICLE WHEN SAME IS NOT IN USE AND ENSURE THAT THE KEYS OF THE VEHICLE OR ANY VEHICLE ELECTRONIC OR
REMOTE ACTIVATION DEVICES ARE PROPERLY CONTROLLED, TO BE KEPT EITHER ON YOUR PERSON, AND/OR IN YOUR
SAFE CUSTODY;

3.6. THE VEHICLE SHALL NOT BE USED OR DRIVEN FOR THE CONVEYANCE OF PERSONS OR PROPERTY FOR HIRE, THE
VEHICLE MAY NOT BE USED IN CONTRAVENTION OF OR IN BREACH OF ANY LAW, IN ANY RACE, SPEED TEST OR
CONTEST, OR ON ROADS NOT PROPERLY CONSTRUCTED;

3.7. THE VEHICLE SHALL NOT BE USED OR DRIVEN IN ANY WAY WHICH WOULD CONSTITUTE A BREACH OF ANY LAW
AND OR ANY OF THE PROVISIONS OF THIS

AGREEMENT;

3.8. YOU AND/OR THE DRIVER SHALL AT ALL TIMES DISPLAY AN ABSOLUTE DUTY OF CARE TOWARDS RENT A SUV IN
RESPECT OF THE VEHICLE. YOU/THE DRIVER SHALL ENSURE THAT THE VEHICLE SHALL ONLY BE USED ON SUITABLE ROADS
AND CONDITIONS AS IN ACCORDANCE WITH THE TYPE OF THE VEHICLE HEREBY RENTED; 3.9. THE VEHICLE HAS BEEN
RENTED ON THE BASIS THAT YOU ARE NOT A TOUR OPERATOR OR AGENT/REPRESENTATIVE FOR RENT A SUV. YOU
FURTHER WARRANT THAT THE VEHICLE IS BEING USED FOR LEISURE TRAVEL AND NOT FOR THE CONVEYANCE OF
PASSENGERS, OR FREIGHT, OR FOR REWARD AND IS NOT RENTED FOR THE PURPOSES OF A CROSS-BORDER ROAD
TRANSPORT, AS DEFINED BY THE SAID ACT;

3.10. NEITHER YOU NOR ANY THIRD PARTY (AUTHORISED OR UNAUTHORISED) ARE ALLOWED TO USE THE VEHICLE IN
CONTRAVENTION OF ANY CUSTOMS AND EXCISE ACT. 3.11. THE MAXIMUM PASSENGER CAPACITY OF THE VEHICLE
SHALL AT ALL TIMES BE ADHERED TO

4. PAYMENTS

4.1. YOU AGREE TO PAY US UPON DEMAND:
4.1.1. THE VEHICLE RENTAL RATES AS SET OUT OVERLEAF AND/OR IN TERMS OF OUR OFFICIAL RATES, WHICHEVER MAY
BE APPLICABLE TO THE MAXIMUM RACK RATE PER DAY;
4.1.2. THE COST OF FUEL SUPPLIED FOR THE VEHICLE BY US WHICH COST WILL BE CALCULATED UPON RETURN OF THE
VEHICLE, THE FUEL CHARGES SHALL INCLUDE THE COST OF FUEL TO AND FROM THE FUEL DEPOT TO SUCH LOCATION,
AS WELL AS ALL DELIVERY AND COLLECTION CHARGES AS STIPULATED OVERLEAF; 4.1.3. ALL TRAFFIC FINE ADMIN FEES,
E-TOLL SURCHARGES/ADMIN FEES PER TOLL TRANSACTION, RENTAL ADMIN FEES -TAXES, CHARGES, STAMP DUTIES,
LEVIES, LEGAL COSTS AND TOLLS PAYABLE BY US TO ANY THIRD PARTY ARISING OUT OF YOUR USE OF THE VEHICLE;
4.1.4. ALL AND ANY COSTS (INCLUDING BUT NOT LIMITED TO) TOWING CHARGES, LOSSES OR DAMAGES AND
CHARGES INCURRED BY RENT A SUV IN PROCURING THE RETURN OF THE VEHICLE TO THE AGREED RETURN LOCATION
DESCRIBED ABOVE, OR SUCH OTHER LOCATION AS DETERMINED BY RENT A SUV; 4.1.5. IN THE EVENT THAT THE VEHICLE
IS NOT RETURNED ON THE RETURN DATE, ALL AMOUNTS THAT WOULD HAVE BEEN PAYABLE BY YOU IN TERMS OF THIS
AGREEMENT IF THE RENTAL PERIOD HAD BEEN VALIDLY EXTENDED TO THE ACTUAL DATE OF RETURN OF THE VEHICLE TO
us:
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4.1.6. ALL COSTS INCURRED BY RENT A SUV IN REPAIRING ANY DAMAGE OF ANY NATURE WHATSOEVER TO THE
VEHICLE INCLUDING BUT NOT LIMITED TO DAMAGE TO THE WINDSCREEN AND/OR TYRES AND ANY LOSS OR DAMAGES
SUFFERED BY US AS A RESULT OF THEFT, FIRE OR ANY CAUSE WHATSOEVER;

4.1.7. SUCH VALET CHARGE AS MAY BE LEVIED FOR CLEANING OF THE VEHICLE;

4.1.8. SUCH ACCIDENT ADMIN FEE, ASSESSORS FEE AND TRAFFIC OFFENCE/TOLL HANDLING FEE THAT MAY BE LEVIED
BY RENT A SUV;

4.1.9. THE LIABILITY AMOUNT AS STIPULATED OVERLEAF IN RESPECT OF THE WAIVERS, ON THE DATE OF
INCIDENT/ACCIDENT, IRRESPECTIVE OF WHO CAUSED AND/OR WHO WAS NEGLIGENT IN RESPECT OF THE COLLISION
OR LOSS;

4.1.10. ALL STORAGE COSTS/CHARGES WHICH RESULT FROM THE VEHICLE HAVING TO BE STORED FOR ANY REASON
WHATSOEVER.

4.2 IF WE HAVE AGREED TO PAYMENT FROM YOU BY CREDIT CARD OR CHARGE CARD, YOUR SIGNATURE SHALL
CONSTITUTE AUTHORITY FOR THE ISSUER OF THE CARDS TO IMMEDIATELY DEBIT YOU WITH THE TOTAL AMOUNT AGREED
UPON, INCLUSIVE OF ALL COSTS AND CHARGES OF WHATSOEVER NATURE, ARISING IN TERMS OF THIS AGREEMENT;

4.3. ALL ADDITIONAL CHARGES AS INDICATED OVERLEAF SHALL BE PAYABLE BY YOU. ALL CHARGES MAY BE DEBITED
TO YOUR CREDIT CARD FROM SUCH AUTHORIZATION AND/OR DEDUCTED FROM ANY DEPOSIT PAID. THESE AMOUNTS
SHALL BE NON-REFUNDABLE, UNTIL SUCH TIME AS WE HAVE RAISED ALL CHARGES PAYABLE IN TERMS OF THIS
AGREEMENT. ANY BALANCE THEN OWING SHALL BE REFUNDED/RELEASED TO YOU;

4.4. YOU SHALL PAY ALL AMOUNTS PAYABLE BY YOU UNDER THIS AGREEMENT TO US, ON DEMAND. IF ANY PAYMENT IS
NOT MADE ON ITS DUE DATE, THEN WE MAY, WITHOUT PREJUDICE TO ANY OF OUR RIGHTS, CHARGE INTEREST ON THE
AMOUNT DUE AT THE MAXIMUM RATE PERMISSIBLE BY LAW AND FURTHER CANCEL YOUR RENTAL AGREEMENT AT OUR
DISCRETION, STILL HOLDING YOU LIABLE FOR THE AMOUNT OF THE RENTAL AGREEMENT. YOU SHALL NOT BE ENTITLED
TO SET OFF ANY AMOUNTS WHATSOEVER AND PAYMENT MUST BE MADE IN FULL.

5. LIABILITY WAIVER

5.1.IF YOU AND OR THE DRIVER HAVE PURCHASED IN ADVANCE THE COLLISION DAMAGES WAIVER (CDW) AND/OR
THEFT LOSS WAIVER (TLW) OR A SUPER WAIVER (“SCDW/STLW") AS STATED ABOVE THEN YOUR LIABILITY FOR SUCH
DAMAGE MAY NOT EXCEED THE AMOUNT AS STATED OVERLEAF OR ADVERTISED IN OUR RATE AND INFORMATION
BROCHURES FROM TIME TO TIME;

5.2. ANY UNDERCARRIAGE DAMAGES, WHATSOEVER, INCLUDING BUT NOT LIMITED TO GEAR BOX DAMAGES, AND
ANY WATER DAMAGES WHERE THE VEHICLE IS DRIVEN THROUGH OR IN WATER, AND ANY DAMAGES HOWSOEVER
CAUSED TO THE VEHICLE WHILE SAME IS UTILIZED/DRIVEN ON A SAND OR GRAVEL ROAD, DAMAGES BY DUST STORMS,
ARE ALL AS AFORESTATED, SPECIFICALLY EXCLUDED FROM THE LIABILITY WAIVER/S CONTAINED IN PARAGRAPH 5
HEREOF AND YOU SHALL BE LIABLE FOR THE FULL COST OF ANY SUCH DAMAGE TO THE VEHICLE. DAMAGES CAUSED
FROM POTHOLES AND/OR HAIL, ARE FURTHER EXCLUDED UNLESS THE BELOW EXTRA WAIVERS ARE TAKEN BY YOU;

5.3. ANY THIRD PARTY PROPERTY/APPAREL, DAMAGED, LOST OR STOLEN IS NOT COVERED BY THE LIABILITY WAIVERS;
5.4. IN THE EVENT THAT YOU UTILIZE AN ATTACHMENT/TRAILER TO OUR VEHICLE THE SAID WAIVERS SHALL NOT APPLY;

5.5. ANY LIABILITY WAIVER IS SPECIFICALLY NOT VALID IF YOU ARE IN BREACH OF THIS AGREEMENT. IN THIS EVENT, ANY
PAYMENT RECEIVED FOR THE LIABILITY WAIVERS SHALL BE UTILIZED AS A PART PAYMENT FOR ALL LOSSES SUFFERED BY
us:

5.6. ANY TYRE, GLASS AND WINDSCREEN DAMAGE IS EXCLUDED FROM THE S/CDW, S/TLW WAIVERS, IF NO THEFT OR
COLLISION OF OR TO THE VEHICLE HAS OCCURRED;

5.7. A FURTHER WAIVER FOR TYRE AND GLASS DAMAGE (TGDW) MAY BE PURCHASED BY YOU, AT AN ADDITIONAL
COST, IN RESPECT OF TYRE DAMAGE, INCLUDING BUT NOT LIMITED TO POTHOLE DAMAGE, AND/OR VEHICLE GLASS
DAMAGE, FURTHER WAIVER FOR HAIL DAMAGE (HDW) MAY BE PURCHASED AT AN ADDITIONAL COST FOR VEHICLE
DAMAGE CAUSED BY HAIL. THE TGDW AND HDW WAIVERS ARE VALID ONLY IN INSTANCES WHERE THERE HAS NOT
BEEN A COLLISION, AND PROVIDED THAT YOU ARE NOT IN BREACH OF THIS AGREEMENT;

5.8. A NON-REFUNDABLE CLAIM ADMINISTRATION FEE, ASSESSORS FEES AND TOWING CHARGES ARE PAYABLE BY YOU
FOR EACH INCIDENT AND ARE NOT INCLUDED IN ANY OF THE WAIVER CHARGES, AND IS PAYABLE IRRESPECTIVE OF
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WHO/WHAT CAUSES THE INCIDENT;

5.9. WHERE RENT A SUV IS ABLE, SUBJECT TO ECONOMIC LEGAL COST, TO RECOVER FULL DAMAGE COSTS FROM A
THIRD PARTY, YOU WILL BE ENTITLED TO A PROPORTIONATE REFUND OF YOUR LIABILITY AMOUNT PAID. IT IS NOTED THAT
THE THIRD PARTY RECOVERY PROCESS IS LONG AND MAY TAKE UP TO THREE YEARS WITH NO GUARANTEE OF SUCCESS
IN RECOVERY IN WHICH CASE RENT A SUV IS NOT LIABLE FOR ANY REFUND;

5.10. WAIVER COVER WILL AUTOMATICALLY INCLUDE AN “ADDITIONAL DRIVER APPROVAL" FOR AN AUTHORISED
REGISTERED “TAKE ME HOME SERVICES”;

5.11. IN THE EVENT THAT THE REPAIR TIME OF THE VEHICLE EXCEEDS A 14 (FOURTEEN) BUSINESS DAY PERIOD AFTER THE
DATE OF THE DAMAGE TO THE VEHICLE, THEN AND IN THAT EVENT, WE SHALL BE ENTITLED TO CHARGE YOU THE
STANDARD DAILY RENTAL CHARGE AS CONTAINED IN OUR BROCHURE, FROM THE EXPIRY OF THE 14 (FOURTEEN) DAY
PERIOD REFERRED TO HEREINBEFORE UP AND UNTIL THE VEHICLE IS REPAIRED AND RETURNED TO US, THIS BEING OUR
LIQUIDATED DAMAGES FOR DOWN TIME OF THE SAID VEHICLE;

5.12. TAKE NOTE THAT ANY WARNING LIGHT WHICH MAY APPEAR ON THE INSTRUMENT PANEL OF THE VEHICLE MUST
IMMEDIATELY BE ADHERED TO AND THE VEHICLE CANNOT THEN BE DRIVEN. DRIVING UNDER THESE CIRCUMSTANCES
SHALL CAUSE DAMAGES TO THE VEHICLE AND YOU SHALL BE IN DIRECT BREACH OF THIS AGREEMENT WHICH SHALL
RESULT IN YOU BEING LIABLE FOR THE FULL REPAIR THEREOF, AND THE LIABILITY WAIVERS SHALL NOT APPLY;

5.13. IN THE EVENT THAT THERE IS NO OTHER VEHICLE INVOLVED IN THE DAMAGES CAUSED TO OUR VEHICLE, AND YOU
ARE NOT IN BREACH OF ANY TERM/CONDITION OF THIS AGREEMENT, THEN, THE AMOUNT OF THE WAIVER LIABILITY
SHALL BE DOUBLE THE AGREED WAIVER AMOUNT OR DOUBLE THE USUAL WAIVER RATE REFLECTED OVERLEAF.

6. EXTENSION OF RENTAL PERIOD

6.1. YOU WILL BE ENTITLED AT ANY TIME DURING THE RENTAL TO EXTEND THE RENTAL PERIOD. THE EXTENSION CAN BE
DONE ORALLY, VIA TELEPHONIC COMMUNICATION TO ANY ONE OF RENT A SUV'S OFFICES; 6.2. THIS EXTENSION WILL
HOWEVER ONLY BE VALID IF MADE WITHIN 2 (TWO) HOURS PRIOR TO THE PREVIOUSLY STIPULATED VEHICLE RETURN
TIME. THE EXTENSION WILL BE SUBJECT TO RENT A SUV SECURING ADDITIONAL PAYMENT FROM YOU;

6.3. THIS ORAL EXTENSION WILL BE RECORDED FOR REFERENCE PURPOSES TO PROTECT BOTH OUR RIGHTS; 6.4. IT IS
YOUR OBLIGATION TO OBTAIN THE DETAILS OF THE CONSULTANT AND ANY REFERENCE NUMBER IN RESPECT OF ANY
VALID ORAL EXTENSION;

6.5. WE RESERVE THE RIGHT TO REQUEST THAT THE VEHICLE FIRST BE INSPECTED PRIOR TO ANY EXTENSION BEING
AUTHORIZED.

BREACH

7.1.IN THE EVENT THAT YOU BREACH ANY TERMS AND CONDITIONS OF THIS AGREEMENT, RENT A SUV SHALL BE
ENTITLED WITHOUT PREJUDICE TO ANY OF ITS RIGHTS IN LAW TO IMMEDIATELY AND WITHOUT NOTICE TERMINATE THIS
AGREEMENT AND DEMAND FORTHWITH THE RETURN OF ALL VEHICLES FROM YOU. THE PARTIES RIGHTS AND
OBLIGATIONS UNDER THIS AGREEMENT SHALL CONTINUE TO BE IN FULL FORCE AND EFFECT UNTIL SUCH TIME AS THE
VEHICLES HAVE BEEN RETURNED TO RENT A SUV AND YOU HAVE COMPLIED WITH ALL YOUR OBLIGATIONS IN TERMS
HEREOF INCLUDING BUT NOT LIMITED TO PAYMENT MADE IN FULL WITHOUT SET OFF. WE SHALL BE ENTITLED TO CHARGE
THE STANDARD DAILY BROCHURE RATE UNTIL THE VEHICLE HAS BEEN RETURNED TO US;

7.2. THE AMOUNT THEN AND THERE OWING BY YOU TO RENT A SUV SHALL BECOME IMMEDIATELY DUE, OWING AND
PAYABLE;

7.3. THE LOSSES SUFFERED BY US IN CLAUSE 5.5 ABOVE, REFERS INTER ALIA TO THE FULL REPAIR COST IN RESPECT OF THE
DAMAGES TO THE VEHICLE IF THE

VEHICLE IS REPAIRABLE, ALTERNATIVELY THE FULL NEW LIST PRICE IN RESPECT OF THE VEHICLE, IN THE EVENT OF A THEFT
OR IF THE VEHICLE IN OUR DISCRETION IS NOT ECONOMICAL TO REPAIR; AND/OR ALL THIRD PARTY CLAIMS THAT MAY
BE APPLICABLE, FOR WHICH YOU SHALL BE ENTIRELY LIABLE.

8. CIVIL DISTURBANCE
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8.1. THE DRIVER SHALL NOT TAKE THE VEHICLE INTO ANY AREA OR ON ANY ROAD WHERE THERE IS A RISK THAT THE
VEHICLE MAY BE DAMAGED, STOLEN OR LOST THROUGH CIVIL DISTURBANCE, RIOT OR ANY ACT OF POLITICAL UNREST;
8.2. YOU SHALL BE LIABLE FOR ALL DAMAGE SUFFERED BY US IF THE DRIVER CONTRAVENES THIS CLAUSE FOR ANY
REASON WHATSOEVER;

8.3. SPECIFICALLY, THE LIABILITY WAIVER IN CLAUSE 5 ABOVE WILL NO LONGER BE VALID AND THE DAMAGE NOTED IN
PARAGRAPH 8.2 SHALL BE FOR YOUR FULL ACCOUNT.

9. INDEMNITY

9.1. SAVE AS IS PROVIDED FOR IN LAW AND PROVIDED THAT THERE WAS NO GROSS NEGLIGENCE ON OUR PART, RENT
A SUV SHALL NOT BE LIABLE FOR ANY DAMAGE AND/OR INJURY AND/OR DEATH ARISING OUT OF ANY DEFECT IN
AND/OR MECHANICAL FAILURE OF THE VEHICLE, OR ANY APPAREL THEREIN INCLUDING, BUT NOT LIMITED TO A TRAILER
AND OR A BABY SEAT, NOR FOR ANY LOSS OR DAMAGES TO ANY PROPERTY TRANSPORTED IN OR LEFT IN THE VEHICLE,
NOR FOR ANY DAMAGES, INJURY, DEATH, CONSEQUENTIAL LOSS, LOSS OF PROFITS, OR ANY OTHER DAMAGES WHICH
THE RENTER OR THE DRIVER OR ANY PERSON TRANSPORTED IN THE VEHICLE OR ANY OTHER PERSON MAY SUFFER
ARISING OUT OF THIS AGREEMENT OR OTHERWISE. YOU INDEMNIFY US IN FULL IN THIS REGARD.

10. RESPONSIBILITY AFTER LOSS OR DAMAGE TO VEHICLE

10.1. IF THE VEHICLE IS INVOLVED IN ANY ACCIDENT OR COLLISION OR IS LOST OR THE VEHICLE OR ANY PART THEREOF
IS STOLEN, OR IS INVOLVED IN ANY INCIDENT WHICH COULD PREJUDICE OUR RIGHTS, THE DRIVER/RENTER SHALL TAKE
ALL SUCH STEPS TO SAFEGUARD OUR INTERESTS, INCLUDING, BUT NOT LIMITED TO THE FOLLOWING WHERE
APPROPRIATE:

10.1.1. HE/SHE SHALL OBTAIN THE NAME AND ADDRESSES OF EVERYONE INVOLVED AND OF POSSIBLE WITNESSES;
10.1.2. HE/SHE SHALL NOT ADMIT ANY RESPONSIBILITY OR LIABILITY OR RELEASE ANY PARTY FROM ANY LIABILITY OR
POTENTIAL LIABILITY, NOR SETTLE ANY CLAIM OR POTENTIAL CLAIM AGAINST OR BY ANY PARTY, NOR ACCEPT ANY
DISCLAIMER OF LIABILITY;

10.1.3. HE/SHE SHALL NOTIFY THE POLICE AND US AS SOON AS POSSIBLE AND IN ANY EVENT WITHIN 24 (TWENTY FOUR)
HOURS OF THE INCIDENT AND FURNISH US WITH THE POLICE CASE NUMBER;

10.1.4. WITHIN 48 (FORTY-EIGHT) HOURS OF THE INCIDENT HE/SHE SHALL COMPLETE AND FURNISH TO US OUR FULLY
COMPLETED STANDARD CLAIM FORM; 10.1.5. WITHIN 48 (FORTY-EIGHT) HOURS OF THE INCIDENT HE/SHE SHALL SUBMIT
A COPY OF HIS/HER DRIVERS LICENCE TO US;

10.1.6. HE/SHE SHALL ENSURE THE SAFETY AND SECURITY OF THE VEHICLE;

10.1.7. HE/SHE SHALL COOPERATE WITH US AND OUR INSURER, ATTORNEYS AND RECOVERY AGENTS IN ANY
INVESTIGATION, THE LODGING OR INSTITUTING OF ANY CLAIM OR ACTION AND THE DEFENCE OF ANY PROSECUTION,
CLAIM OR ACTION RELATING TO THE ABOVE;

10.1.8. IF YOU ARE NOT THE DRIVER, THEN, WITHOUT IN ANY WAY DETRACTING FROM YOUR OBLIGATIONS IN TERMS OF
THIS CLAUSE, YOU SHALL ENSURE THAT THE DRIVER COMPLIES WITH THE PROVISIONS OF THIS CLAUSE 10. IF YOU ARE
NOT THE DRIVER AND THE DRIVER DOES NOT COMPLY WITH THE CONDITIONS SET OUT IN THIS CLAUSE 10, YOU SHALL
AUTOMATICALLY BECOME LIABLE FOR ALL DAMAGES, INCLUDING THIRD PARTY CLAIMS;

10.1.9. YOU SHALL FURNISH US AND IF YOU ARE NOT THE DRIVER YOU SHALL ALSO ENSURE THAT THE DRIVER FURNISHES
TO US ANY NOTICE OF CLAIM, DEMAND, SUMMONS OR THE LIKE WHICH YOU OR THE DRIVER MAY RECEIVE IN THAT
REGARD;

10.1.10. YOU AND OR ANY OTHER PARTY SHALL NOT BE ENTITLED TO EFFECT ANY REPAIRS TO THE VEHICLE WHETHER
MECHANICAL, STRUCTURAL OR OTHERWISE, EXCEPT AT THE INSTRUCTION OF RENT A SUV; 10.1.11. YOU SHALL NOT BE
ENTITLED IN ANY WAY, MANNER OR FORM TO EFFECT YOUR OWN REPAIRS TO OUR VEHICLE;

10.2. WE RESERVE THE RIGHT TO CLAIM FOR ALL DAMAGES (INCLUDING UNDERCARRIAGE DAMAGE TO THE VEHICLE,
WHICH IS NOT COVERED BY THE LIABILITY WAIVERS), RESULTING FROM THIS RENTAL WITHIN A REASONABLE PERIOD
FROM DATE OF TERMINATION OF THIS RENTAL.

11. GENERAL

11.1. YOU ACKNOWLEDGE THAT OWNERSHIP IN THE VEHICLE SHALL AT ALL TIMES REMAIN VESTED IN US, OR THE TRUE
OWNER OF THE VEHICLE;
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11.2. YOU SHALL NOT BE ENTITLED TO CEDE OR ASSIGN ANY OF YOUR RIGHTS AND OBLIGATIONS UNDER THIS
AGREEMENT OR TO SUBLET OR PART WITH POSSESSION OF THE VEHICLE, ITS TOOLS OR EQUIPMENT OR ANY PART OF IT;
11.3. THE COST OF FUEL IS NOT INCLUDED IN THE AMOUNT OF THE RENTAL. WE WILL REFUEL ALL VEHICLES ON
TERMINATION;

11.4. ANY TAMPERING BY YOU WITH THE ODOMETER OF THE VEHICLE WILL BE REGARDED AS FRAUD. WHERE REQUIRED
IN DETERMINING THE RENTAL CHARGES, THE DISTANCE DRIVEN BY YOU OR THE DRIVER SHALL BE MEASURED FROM THE
ODOMETER INSTALLED IN THE VEHICLE. IF SUCH CALCULATION IS NOT PRACTICAL, OR POSSIBLE FOR ANY REASON
WHATSOEVER, THE CALCULATION SHALL BE DONE BY SUCH OTHER REASONABLE METHOD AS WE MAY DETERMINE AND
YOU SHALL BE OBLIGED TO FURNISH ALL SUCH INFORMATION AND ASSISTANCE AS WE MAY REASONABLY REQUIRE
FOR THAT PURPOSE;

11.5. IF THE RENTER IS NOT THE DRIVER, THEN, WITHOUT IN ANY WAY DETRACTING FROM THE RENTER'S OBLIGATIONS IN
TERMS OF THIS AGREEMENT, THE RENTER AND THE DRIVER SHALL BE LIABLE TO US JOINTLY AND SEVERALLY FOR ALL
AND OR ANY AMOUNTS OWING UNDER THIS AGREEMENT, INCLUDING BUT NOT LIMITED TO DAMAGES;

11.6. PLEASE BE ADVISED THAT ALTHOUGH WE SHALL USE OUR BEST EFFORTS, WE ARE UNABLE TO GUARANTEE THE
DELIVERY OF THE VEHICLE TO YOU AT A PARTICULAR TIME DUE TO POSSIBLE CIRCUMSTANCES BEYOND OUR CONTROL.
IN THE EVENT THAT WE ARE HOWEVER UNABLE TO DELIVER THE VEHICLE TO YOU, WE SHALL ENDEAVOUR TO MAKE
ALTERNATIVE ARRANGEMENTS UNTIL SUCH TIME AS WE ARE ABLE TO DELIVER THE VEHICLE TO YOU;

11.7. SAVE AS OTHERWISE STATED IN THIS AGREEMENT ANY ADDITION TO, ALTERATION OR CANCELLATION OF THIS
AGREEMENT SHALL BE NULL AND VOID UNLESS AGREED UPON BY US IN WRITING;

11.8. THE PARTIES CONSENT TO THE JURISDICTION OF THE MAGISTRATE'S COURT HAVING TERRITORIAL JURISDICTION
OVER THE PARTIES, FOR ALL PURPOSES UNDER THIS AGREEMENT, NOTWITHSTANDING THAT THE SUBJECT MATTER OR
CAUSE OF ACTION INVOLVED BE OTHERWISE BEYOND THE JURISDICTION OF THE SAID COURT; 11.9. YOU CHOOSE THE
ADDRESS WHERE YOU WILL RECEIVE NOTICES FOR ALL PURPOSES IN TERMS OF THIS AGREEMENT, AT THE RENTERS
ADDRESS SPECIFIED OVERLEAF OR IN THE CASE OF THAT ADDRESS NOT BEING IN THE REPUBLIC OF THE SAID RENTAL
AGREEMENT, THEN AT THE DRIVER'S LOCAL ADDRESS SPECIFIED OVERLEAF;

11.10. A CERTIFICATE OF ANY DIRECTOR, MANAGER OR ACCOUNTANT OF OURS AS TO THE AMOUNT OWED BY YOU
TO US SHALL ON THE FACE OF IT CONSTITUTE PROOF OF THE AMOUNT OWING;

11.11. THIS DOCUMENT CONTAINS THE ENTIRE AGREEMENT BETWEEN THE PARTIES REGARDING THE MATTERS
CONTAINED HEREIN AND RENT A SUV SHALL NOT BE BOUND BY ANY UNDERTAKINGS, REPRESENTATIONS, WARRANTIES,
PROMISES OR THE LIKE NOT RECORDED HEREIN, UNLESS OTHERWISE STIPULATED BY LAW;

11.12.IT IS AGREED THAT EACH CLAUSE OF THESE TERMS AND CONDITIONS IS SEVERABLE, THE ONE FROM THE OTHER,
AND IF ANY CLAUSE IS FOUND TO BE DEFECTIVE OR UNENFORCEABLE FOR ANY REASON BY ANY COMPETENT COURT,
THEN THE REMAINING CLAUSES SHALL BE AND CONTINUE TO BE OF FULL FORCE AND EFFECT;

11.13. THIS AGREEMENT WILL BE GOVERNED BY AND INTERPRETED IN ACCORDANCE WITH THE LAWS OF THE RELEVANT
REPUBLIC OF THE SAID RENTAL AGREEMENT;

11.14. THE RENTER HEREBY CONSENTS AND AUTHORISES US TO DISCLOSE ALL RELEVANT INFORMATION OF THE
RENTER/DRIVER TO SANRAL AND ANY ROAD TRAFFIC AUTHORITY FOR THE RECOVERY OF ANY E-TOLL TRANSACTION
OR TRAFFIC FINES IN RESPECT OF THE DRIVING OF THE VEHICLE;

11.15. THE RENTER CONSENTS TO ANY CREDIT/INFORMATION CHECK OR SUBMISSION TO ANY CREDIT BUREAU THAT
MAY BECOME NECESSARY;

11.16. RENTER 1 AND 2 AGREE TO PAY ALL OUR COSTS AND DAMAGES, OF WHATSOEVER NATURE AND HOWSOEVER
ARISING IN RESPECT OF THE RECOVERY OF THE VEHICLE/S OR MONIES DUE OWING AND PAYABLE TO US INCLUDING
BUT NOT LIMITED TO TRACING FEES, ATTORNEY'S FEES ON AN ATTORNEY AND OWN CLIENT SCALE, AND COLLECTION
COMMISSION. CONSENT TO THE USE OF PERSONAL INFORMATION/ TRANS-BORDER FLOW OF INFORMATION (POPI)

12. YOU HEREBY CONSENT TO THE AUTHORISED USE OF YOUR PERSONAL INFORMATION/SPECIAL PERSONAL
INFORMATION BY RENT A SUV FOR PURPOSES OF PROCESSING. YOU EXPRESSLY CONSENT TO THE USE OF YOUR
INFORMATION FOR MARKETING PURPOSES. YOUR CONSENT IN TERMS HEREOF IS EFFECTIVE IMMEDIATELY AND
ENDURES UNTIL THE RELATIONSHIP BETWEEN US IS TERMINATED BY EITHER PARTY. PERSONAL INFORMATION/SPECIAL
PERSONAL INFORMATION AND PROCESSING ARE AS DEFINED IN THE SOUTH AFRICAN PROTECTION OF PERSONAL
INFORMATION ACT, 4 OF 2013 WHICH MEANINGS ARE INCORPORATED HEREIN AND YOU HEREBY UNDERTAKE AS
YOUR OBLIGATION TO UPDATE YOUR PERSONAL AND SPECIAL INFORMATION.

13. WE RECORD THAT WE IN OUR SOLE DISCRETION HAVE THE RIGHT TO CHOOSE TO RENT A VEHICLE TO YOU, EVEN IF
A RENTAL BOOKING HAS BEEN MADE OR A DEPOSIT HAS BEEN PAID, IN THIS EVENT A FULL REFUND SHALL BE REPAID TO
YOURSELF.

14. PAYMENT TERMS:
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RENT A SUV (PTY) LTD

TERMS & CONDITIONS

14.1 DUE ON RECEIPT

14.2 ALL BOOKINGS ARE CONSIDERED CONFIRMED AND ACTIVE, ONCE RENT A SUV IS IN RECEIPT OF A PAYMENT
CONFIRMATION FROM A CLIENT, EITHER FULL PAYMENT OR PARTIAL DEPOSIT PAYMENT ARE CONSIDERED
CONFIRMED.14.3 SHOULD ANY OF THE PAYMENTS NOT BE RECEIVED TIMEOUSLY, RENT A SUV RESERVES THE RIGHT TO
RELEASE ALL BOOKINGS.

15. CANCELLATION POLICY:

15.1 IN THE EVENT THAT RENT A SUV CANCELS THE BOOKING WITHIN THE FIRST 24 HOURS, THEN THE CLIENT'S DEPOSIT
WILL BE FULLY REFUNDED.

15.2 SHOULD EITHER PARTY CANCEL THIS BOOKING AFTER 48 HOURS FOLLOWING CONFIRMATION OF RECEIPT OF
PAYMENT, LIQUIDATED DAMAGES SHALL BE PAID BY THE CANCELLING PARTY TO THE NON-CANCELLING PARTY AT THE
TIME OF THE CANCELLATION.

15.3 THIS AMOUNT IS AGREED NOT TO CONSTITUTE A PENALTY.

15.4 PAYMENT DUE AS A RESULT OF CANCELLATION OF THE CONTRACT UNDER THIS PROVISION SHALL BE MADE BY THE
CANCELLING PARTY TO THE NON-CANCELLING PARTY AT THE TIME THE CONTRACT IS CANCELLED BY WRITTEN NOTICE
IN ACCORDANCE WITH THE FOLLOWING SCHEDULE:

1. CANCELLATION DATE IS 90 DAYS OR MORE CALENDAR DAYS PRIOR TO THE DATE OF THE VEHICLE BOOKING,
25% OF THE FULL INVOICE IS DUE AS A HANDLING FEE.

2. CANCELLATION DATE LESS THAN SIXTY (60) CALENDAR DAYS BUT GREATER THAN 30 CALENDAR DAYS FROM
THE DATE OF THE VEHICLE BOOKING, 40% OF THE DEPOSIT INVOICE IS DUE AS A CANCELATION FEE.

3. CANCELLATION THIRTY (30) CALENDAR DAYS OR LESS PRIOR TO DATE OF THE VEHICLE BOOKING, 100% OF
THE DEPOSIT INVOICE IS DUE AS A CANCELATION FEE.

NAME (PRINT)

SIGNATURE DATE
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